
Dear Presenter,
Welcome to the Consumer Protection Safety All-Stars, where young people have 
the chance to become heroes in their homes and communities! This Consumer 
Product Recall Effectiveness Program teaches children 8-12 years old how 
they can help protect themselves, their families, and their friends by identifying 
product safety warnings and keeping a sharp eye out for recalled products as 
identified by the U.S. Consumer Product Safety Commission (CPSC). 

Safety is a key priority for everyone. At school, teachers encourage children 
to work as a team to promote safety by practicing fire drills, observing safety 
rules on the playground, and keeping food allergens out of the classroom. With 
your help, children can also learn to evaluate the safety of the many products 
they and their families use every day.

Educating the public on consumer product risks and recalls is a tremendous 
and continuous task. Community outreach is a very important and effective way 
to get the word out about product risk information and product recalls. This 
free program trains young people to use their unique and powerful voices to 
positively affect their communities as Consumer Protection Safety All-Stars.  
After finishing the program activities, children will receive completion certificates 
that declare them Consumer Protection Safety All-Stars!

These thought-provoking and engaging activities also reinforce language arts 
skills and encourage creative thinking. The activities, developed by specialists 
at Young Minds Inspired (YMI), are designed specifically for grades 3-7.  

We hope that you will share this program with teachers and youth leaders in your 
school and community. You may make as many copies as necessary to meet 
your needs. Please comment online at ymiclassroom.com/feedback-cpsc  
to provide feedback. We look forward to hearing from you.

Sincerely,

Ann Marie Buerkle 
Acting Chairman 
U.S. Consumer Product Safety Commission

Marietta Robinson 
Commissioner 
U.S. Consumer Product Safety Commission

Dr. Dominic Kinsley,  
Editor in Chief 
Young Minds Inspired

United States
CONSUMER PRODUCT 
SAFETY COMMISSION

This program 
is designed  
for youth  

ages 8-12,  
in grades 3-7. 

What is the 
U.S. Consumer 
Product Safety 
Commission?
The mission of the U.S. Consumer 
Product Safety Commission 
(CPSC) is to protect the public 
from unreasonable risks of injury 
or death associated with the 
use of the thousands of types 
of consumer products under the 
agency’s jurisdiction. Deaths, 
injuries, and property damage from 
consumer product incidents cost 
the nation more than $1 trillion 
annually. CPSC is committed to 
protecting consumers and families 
from products that pose a fire, 
electrical, chemical, or mechanical 
hazard. CPSC’s work to ensure 
the safety of consumer products 
– such as toys, cribs, power tools, 
cigarette lighters, and household 
chemicals – has contributed to a 
decline in the rate of deaths and 
injuries associated with consumer 
products over the past 40 years.

http://ymiclassroom.com/feedback-cpsc
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Program Objectives 
• Educate youth about consumer product safety recalls 

via interactive activities that build awareness and 
understanding through creative engagement.

• Empower youths to share their knowledge at home with 
family members and with others in their community.

• Raise consumer awareness of what a recall is, how 
to become aware of recalls, and how to take action in 
response to a recall.

• Instill in consumers the understanding of why product 
recalls are important and how CPSC enables consumers 
to take advantage of the remedy.

Program Components
• This implementation guide

• Five reproducible activity sheets

• A PowerPoint presentation and script to be used in 
conjunction with this implementation guide

• Two handouts for use at home, which are also available 
in Spanish at ymiclassroom.com/cpsc

• A certificate of completion to reward young people at 
the end of the program

• Program microsite at ymiclassroom.com/cpsc

Program Overview
This program is designed to teach children about the 
mission of CPSC, how to identify consumer product 
hazards, and how the recall process works. The activities 
start with an introduction to CPSC and why and how 
products are determined to be unsafe or hazardous. 
Students learn about the recall process and then dig 
deeper into the reasons why it’s important to follow that 
process. Building on that, children learn how to determine 
if a product has been recalled. Finally, children use what 
they’ve learned to educate their families and communities 
about consumer product awareness.

Program Implementation
Prior to starting the activities, review the implementation 
guide, PowerPoint presentation, and handouts to familiarize 
yourself with the activity objectives, as well as to get an 
overview of the mission of CPSC and why the work it does 
is vital for youth and consumer awareness. In addition, 
gather the materials needed to complete each activity, 
including copies of the activity sheets. The activities 
should be taught in numerical order. At the conclusion of 
the program, distribute the certificates of completion and 
copies of the two handouts to be taken home.

To provide further guidance on the structure and flow of 
the program, objectives are listed for each activity.

Activity 1

Safety First! Crossword Puzzle
Time needed: 45 minutes

Materials needed: PowerPoint 
presentation, activity sheet, 
pencil, and a small consumer 
product similar to one that has 
been recalled. For ideas, view  
a list of recalls at  
www.cpsc.gov/Recalls/.

Objectives: Children will learn 
that consumer products might 
be unsafe or dangerous to use, 
even if the product does not 
look dangerous. They will also learn that the Consumer 
Product Safety Commission (CPSC) was created to 
educate the public about what to do when products 
are determined to be unsafe or dangerous. Children 
learn the steps of the CPSC recall process by viewing a 
PowerPoint presentation, and then show understanding 
of what they’ve learned by correctly filling in the clues in a 
crossword puzzle and participating in a class discussion.

Directions: Begin the activity by holding up the product. 
Ask children to tell you if it looks unsafe or not. Ask them 
what about the product could be unsafe? Then tell them 
about the recall of a similar product. How many children 
think they could have identified this unsafe product by sight 
only? Discuss the following: 

• If we can’t tell just by looking at the product if it is 
unsafe, and why, what are some ways we can find out if 
it is unsafe – by using it? Is that a wise thing to do? 

• How do we know which products are safe to use 
and which are not? Can we trust that everything we 
purchase to use is safe? (Make it clear that although 
companies do not intend to make unsafe products, 
sometimes we learn that a product is unsafe after it has 
been sold to the general public.)

Tell children that in 1972, the U.S. government created an 
agency called the Consumer Product Safety Commission, 
whose sole purpose is to “protect the public against 
unreasonable risks of injuries and deaths associated 
with consumer products.” Direct children’s attention to 
the PowerPoint presentation and tell them that in the 
PowerPoint, they will learn about CPSC, what can make 
products unsafe, that unsafe products can look the same 
as safe ones, and why this information is so important to 
their own safety and the safety of their families and their 
communities. The PowerPoint will also cover how the 
recall process works.

file:///Users/mabelzorzano/Desktop/CPSC/copy/../ymiclassroom.com/cpsc
file:///Users/mabelzorzano/Desktop/CPSC/copy/../ymiclassroom.com/cpsc
https://www.cpsc.gov/Recalls/
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After using the PowerPoint presentation, distribute the 
activity sheet. Have children complete the crossword 
puzzle using the information they learned in the 
presentation. 

Answers: Across – 1. remedy; 3. report; 5. telling;  
6. Internet; 7. stop; 8. alerts. Down – 1. right; 2. CPSC;  
4. recalled; 5. Twitter

Extension for grades 5-7 (ages 10-12): Ask children 
to discuss and/or write about what it would be like if an 
organization like CPSC didn’t exist. What problems could 
arise? How would the general population be affected? 
How would the economy be affected if the public felt 
unsure about a product’s safety?

Take-Home Activity: After completing the activity, 
children should take their sheets home to share with their 
parents. Encourage children to ask their parents about a 
recalled product they may have used in the past, how they 
found out it was recalled, and what happened afterward. 

Activity 2

In the Know  
Time needed: 30 minutes

Materials needed: Four copies of the activity script (p.8), 
activity sheet, pencils

Objectives: Children 
will use their knowledge 
of CPSC and the recall 
process to evaluate whether 
or not a fictional character 
portrayed in a group role-
play exercise followed 
the correct steps after 
learning that a product is 
defective. Children will show 
understanding by outlining 
the correct steps on the 
activity sheet.

Directions: Tell children that they are going to learn  
how they can become Consumer Protection Safety  
All-Stars –  “youth citizens” empowered to help their 
families and community members become aware of  
the dangers of hazardous products and how to take 
action when they encounter them.

Ask for four volunteers to participate in this role-playing 
opportunity to act out the parts of a “clueless” consumer 

and his friends, who are all Consumer Protection Safety 
All-Stars. Give the youth volunteers copies of the script 
and have them review their parts first. After their role-play, 
discuss as a group what the main character did wrong 
when he ignored the problem he was having with his 
phone (wanted to keep using the product). Then discuss 
the solutions suggested by Maddie and her friends (ask 
for help from an adult, check to see if the phone was on 
recall, contact the company for a replacement).

Now distribute the activity sheet. Ask children to list the 
four steps that should be taken to check on the safety of a 
consumer product. Pull up the relevant PowerPoint slides 
(9-13) to help children remember the steps. 

Answers: Step 1. Stop using the product. This will 
prevent possible harm from continuing to use a product 
that might have been recalled.  
Step 2. Ask for help from an adult. An adult can help you 
determine if the product is unsafe.  
Step 3. Check to see if the product has been recalled. 
This will help you find out what to do about the product 
and to keep others from possible harm by using it.
• To check for recalls: www.cpsc.gov
• For recent recall notices: CPSC Twitter account  

@USCPSC, Facebook (https://www.facebook.com/
USCPSC/), or Instagram (https://www.instagram.
com/uscpsc/)

• To report a product you think is unsafe: 
www.saferproducts.gov

Step 4. Contact the company. This will help you find out 
how to receive a replacement, repair, or refund.
  • www.cpsc.gov
Extension for grades 5-7 (ages 10-12): Divide children 
into small groups and have them write their own 
Consumer Protection Safety All-Stars scripts that can be 
performed for younger children. Encourage them to be 
creative about how the products are unsafe, but avoid 
scenarios that would be too scary for young children. 
Then, with permission from the principal in the school, if 
applicable, and the teacher of that class, have children 
perform their scripts for other classes, as appropriate.

Take-Home Activity: Ask children to take their 
worksheets home and quiz their parents to see who 
knows more about the recall process – their parents or 
themselves — as Consumer Protection Safety All-Stars!
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Activity 3 

How is it Hazardous?
Time needed: 30 minutes

Materials needed: Activity 
sheet, pencils, Internet 
access, and three items 
that represent examples 
of potentially hazardous 
products: a pacifier with 
a clip (potential choking 
hazard), a battery (potential 
fire hazard), and a toy with 
somewhat sharp edges 
(potential cut hazard). 

Objectives: Children will learn why products are recalled 
by identifying various types of hazards that could be 
present within products that otherwise might appear to be 
safe. The activity teaches children to become aware and 
alert to potential problems so that they can be proactive in 
finding out whether a product has been recalled and, if so, 
what to do to seek the appropriate remedy. Children will 
demonstrate understanding by correctly completing the 
activity sheet and writing activity.

Directions: Hold up the pacifier. Ask for a volunteer to 
come up and hold it. Ask the volunteer if he or she would 
feel safe using it. After the laughter subsides, ask children 
to tell you who the pacifier is made for (infants). Remind 
children that products are often recalled because they are 
unsafe for certain age groups only. 

Tell children that it’s time to suit-up and put on their 
Consumer Protection Safety All-Stars thinking caps! Ask 
them to guess how the pacifier might become unsafe for 
a baby to use. Then, hold up the other items, and ask how 
they might become unsafe. Point out that most recalls 
occur because the product poses a risk of injury. A piece 
might come off and pose a choking hazard, such as in the 
case of the pacifier clip. Or, a battery might overheat and 
burn someone, or even catch fire. A toy with sharp edges 
might cut a child when they are playing with it. 

Distribute the activity sheet. Ask children to write down 
why they think each type of product listed could be 
recalled, and what could be unsafe about it. Examples:  

• Children’s Toys: Magnets could be swallowed, paints 
could contain lead, children’s jewelry could contain 
small parts that present a choking hazard.

• Infant Products: Children could fall out of baby strollers, 
baby bath seats could tip over, infant clothing with 
zippers might present a choking hazard if the zipper pull 
detaches.

• Electronics: Dehumidifiers could overheat and catch fire, 
surge protectors could provide a shock, rechargeable 
batteries and/or battery packs might create a fire hazard. 

Extension for grades 5-7 (ages 10-12): Ask children 
to choose a specific product from the types of products 
listed on the activity sheet and write about how that 
product might be made safer. For example, from the 
“children’s toys” category, a puzzle for toddlers could be 
redesigned with larger pieces to prevent a choking hazard. 

Take-Home Activity: Ask children to take their activity 
sheets home and find three more products around the 
house that could become unsafe for certain age groups. 
Have them list the products and write about how they 
could become unsafe, then return the activity sheet for 
extra credit if they are studying this program in class.
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Activity 4

Check and Double-Check!
Time needed: 45 minutes

Materials needed: Activity 
sheets, pencils, access to 
Internet

Objectives: Children will 
learn how to use the CPSC 
website and social media 
platforms to check to see if 
a product has been recalled. 
Children will demonstrate 
understanding by finding 
recalled products in various 
categories.

Directions: Ask for volunteers to tell you the key 
information they’ve learned so far. Tell them that, although 
they might be becoming “experts” at identifying potential 
safety issues in products, they aren’t quite full-fledged  
Consumer Protection Safety All-Stars yet! First, they need 
to demonstrate that they are experts at checking to see 
if a product has indeed been recalled. Challenge children 
to tell you how they should check to do that. Display 
PowerPoint slide 11 to help them remember. Remind 
them that they can also follow CPSC’s Twitter account 
@USCPSC, Facebook at https://www.facebook.com/
USCPSC/, or Instagram at https://www.instagram.com/
uscpsc/, and sign up for email alerts via the  
cpsc.gov website, with parent permission.

Distribute the activity sheets. Ask children to check  
cpsc.gov to get information about recent recalls. Then 
have them choose specific products that have been 
recently recalled and fill in the blanks in the chart. 
Examples:

• Small electronics: Projection night lights, recalled 
November 15, 2016; can short circuit and pose a shock 
or fire hazard. Refund issued.

• Household appliance: Cuisinart food processor, recalled 
December 13, 2016; blade can crack and break off, 
placing metal pieces into food. Blade replacement.

• Furniture item: Brazos Embossed Star Chairs, recalled 
October 26, 2016; weld defects can cause the armrest 
to detach from base, posing a fall hazard to consumers. 
Refund issued.

• Children’s toy or clothing: Tea collection children’s 
denim jackets, recalled December 28, 2016; metal 

snaps can come off and pose a choking hazard. 
Refunds will be issued.

• Other: Students can pick anything not belonging to the 
above categories from the recall list, for example, VIVID 
Red Wine Crush Gift Boxes, recalled December 7, 2016; 
mold might be present on boxes, posing a respiratory 
hazard to people with asthma or mold allergies. Refund 
issued. 

Extension for grades 5-7 (ages 10-12): Have children 
work in groups to do a research project on a well-known 
product recall, such as the Samsung Galaxy Note7, tracing 
how the defect was discovered, the history of the recall, 
and what has happened since. Because some recalls 
have resulted from deaths of the users, you might wish to 
create a list from which students can select the product to 
research, depending on the age of the students. 

Take-Home Activity: Encourage children to ask for 
parental permission to follow CPSC’s Twitter account  
@USCPSC, Facebook at https://www.facebook.com/
USCPSC/, or Instagram at https://www.instagram.com/
uscpsc/, and sign up for email alerts via the cpsc.gov 
website. In addition, the next time they are out shopping 
with their parents, they can stop at the customer service 
counter and use their super observation skills to see if 
they can find a list of recalled items. If not, ask for a list. 
Tell them to bring a copy of the list to school for extra 
credit if they are studying this program in class.

Activity 5

Product Watch! Community 
Awareness Campaign
Time needed:  
45 minutes

Materials needed: 
Activity sheets, pencils, 
art supplies 

Objectives: Children will 
learn why it is important 
to get the word out about 
consumer product recalls. 
Children will demonstrate 
understanding by 
completing a campaign 
plan that could spread the word about consumer 
product safety awareness at their school and/or in their 
community.

file:///Users/mabelzorzano/Desktop/CPSC/copy/cpsc.gov
file:///Users/mabelzorzano/Desktop/CPSC/copy/../cpsc.gov
file:///Users/mabelzorzano/Desktop/CPSC/copy/cpsc.gov
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Directions: Tell students that the most important part 
of being informed about consumer product recalls is 
getting the word out to others. Tell them that you are 

going to divide them into teams to create a Product 

Recall Awareness Campaign. Teams will work on their 

presentation points and poster ideas, and the group 

will vote on the most effective approach. If you are 

presenting the program in a school, the “winning” team 

in your classroom might take part in a competition with 

other classes, with students voting to determine which 

campaign could most effectively reach others.

Divide children into small groups. Distribute the activity sheets 

and have children work with the prompts to come up with a 

Resources
CPSC website – www.cpsc.gov

• Safety Education Centers

• Electronic version of the Recall Handbook

• Electronic version of the Regulated Products 
Handbook

Consumer Hotline: 800-638-2772 

CPSC safer products – www.saferproducts.gov/

All recall categories – www.recalls.gov

slogan, a logo that incorporates the “Consumer Protection 

Safety All-Stars” theme, and a short presentation that 

captures key points of the campaign. Then, have children 
create an eye-catching poster that can be used to raise 
awareness of product recalls and provide information about 
what to do to take action. When all groups have finished these 
tasks, ask them to share their campaigns with the rest of the 
group and have children vote on the winning campaign. 

Extension for grades 5-7 (ages 10-12): Have kids script 
and produce videos for their campaigns. 

Take-Home Activity: Ask children to share their posters 
with their parents.

http://www.cpsc.gov
tel:%28800%29 638-2772
http://www.saferproducts.gov/
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Program Extension
Time needed: 30 minutes

Materials needed: Question and answer sheet, a way 
to keep score 

Objectives: Children will demonstrate understanding 
of the lessons learned in the program by correctly 
answering the questions during a “Jeopardy-type” 
review game.

Directions: Divide children into two or three equal groups. Then explain the rules: Children can choose a question 
from any of the five categories. The questions are worth 100, 200, and 300 points. Once the question is read, the 
group has one minute to discuss and come up with an answer. If they get the answer wrong, the next group in line 
gets a chance to give the correct answer. Answers should be given in the form of a question.

When all of the questions have been answered, the team with the highest point total wins.

Categories and Questions
Point totals precede the question.

Category 1: U.S. CPSC

100 –  This is who founded CPSC:  
(Answer: What is the government or Congress?) 

200 –  This is what the letters CPSC stand for: (Answer: 
What is Consumer Product Safety Commission?)

300 –  This is what CPSC protects consumers from: 
(Answer: What are unsafe products?)

Category 2: Safety First
100 –  This is not the right way to tell if a product is 

unsafe: (Answer: What is looking at it?) 

200 –  This is the right way to tell if a product is unsafe: 
(Answer: What is check to see if it has been 
recalled?)

300 –  This is what you are training to become: (Answer: 
What is a Consumer Protection Safety All-Star?)

Category 3: In the Know
100 –  This is the first thing you should do if you think a 

product might be unsafe: (Answer: What is stop 
using it?) 

200 –  This is the second thing you should do if you think 
a product might be unsafe: (Answer: What is ask 
an adult for help?)

300 –  This is the third thing you should do if you think a 
product might be unsafe: (Answer: What is check 
to see if it has been recalled?)

Category 4: How is it Hazardous?

100 –  This is what might be unsafe about a product 
that gets too hot: (Answer: What is a fire or burn 
hazard?) 

200 –  This is what might be unsafe about a product that 
is made for a baby and has small pieces: (Answer: 
What is a choking hazard?)

300 –  This is what might be unsafe about a product that 
has sharp edges: ( Answer: What is a cut hazard?)

Category 5: Check and Double-Check!

100 –  This is where you can go to look up specific 
products to see if they have been recalled: 
(Answer: What is www.cpsc.gov?) 

200 –  This is what you can subscribe to if you want to get 
updates about recalled products: 
(Answer: What are CPSC email alerts?)

300 –  This is who you can follow on social media if you 
want to get real-time information about product 
recalls: (Answer: What is CPSC’s Twitter account  
(@USCPSC), Facebook at https://www.facebook.
com/USCPSC/, or Instagram at https://www.
instagram.com/uscpsc/?

http://www.cpsc.gov
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Amal:  Hey Logan, can I use your phone? I left mine at home today and I need to call my mom  

and tell her I’m going to the library after school.

Logan:  (pulling his phone from his pocket) Sure. Here you go.

Amal:  Wow! This phone is hot! Were you just using it?

Jen:  Let me see it. (Logan passes the phone to Jen.) Wow, it really is hot! Why is it so hot?

Logan:  Oh, it always gets hot when it’s charging. I was just charging it at lunch. 

Maddie:  It’s been 3 hours since lunch. Why is it still hot?

Logan:  (shrugging)  I don’t know. It’s just the way it always is.

Amal:  Dude, you need to check to see if your phone is recalled. That’s not normal. My phone  

is never that hot.

Jen:  I agree! It might be dangerous!

Maddie:  We learned at school that if you think a product might be unsafe, you need to stop using  

it right away and ask for help from an adult to look it up and see if it’s been recalled.

Logan:  No way. I don’t have time to stop using my phone.

Amal:  Well, do you have time to get injured? Don’t you think it’s better to be safe than sorry?

Jen:  We can help! Turn off the phone and let’s go to the library. 

Maddie:  We can ask the librarian to help us look up the phone on www.cpsc.gov. 

Logan:  OK. I guess you might be right. Let’s go. Amal, you can use Maddie’s phone to call your mom. 

Later, at the library:

Amal:  Look! Your phone has been recalled by CPSC. The battery can catch fire!  

That’s dangerous! It says to call the company to receive a refund or replacement phone. 

Jen:  You should have your parents call the company immediately.

Logan:  I guess I’m lucky my phone didn’t catch on fire while it was in my backpack or bedroom! And 

I’m lucky my friends knew about recalls. 

Maddie  (speaking to the group): We knew about this because we are Consumer Protection Safety All-

Stars. You can, too…because you can’t always count on luck to keep you safe!

Script – In the Know
Characters: Three Consumer Protection Safety All-Stars – Amal, Jen, and Maddie. Their friend, Logan, is not 
an All-Star.

Activity 2 Reproducible Master

http://www.cpsc.gov

